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Browse to http://www.rcmtulsa.com using Internet Explorer 
On the right side of the page, in the navigation bar – click on “Client Portal” 
 

 
 
Next click on the “Tulsa Client Portal” 
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You might see a screen similar to the one below – if so, click on the icon that says “Install Microsoft 
Silverlight”.  If not, then proceed to Enter your email / password on page 7. 
 

 
 
After clicking on the icon, you will probably see a security warning, if so, click on the bar with the warning, 
and choose “Download file”.  See screen below:  
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Next click “Run”.  See screen below: 
 

 
 
After the software is done downloading, you will need to click “Run” again. See screen below: 
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Next, click “Install now”.  See screen below: 
 

 
 
Next, after the software is installed, you will get the screen below.  Simply click “Close”. 
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Next, close Internet Explorer, then re-open Internet Explorer and browse to http://www.rcmtulsa.com using 
Internet Explorer.  On the right side of the page, in the navigation bar – click on “Client Portal” 
 

 
 
Next click on the “Tulsa Client Portal” 
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Enter your email address /password  that was sent to you in the login screen as seen below: 
 

 
 
The system will ask you to change the temporary password that was sent to you with a permanent 
password.  This password must be at least 8 characters in leng th and contain one uppercase letter, 
one number, and one special character (i.e. !,@,#,$ , etc).   Enter your old password, then your new 
password, and type your password again to confirm.  You will also be asked to create a password “hint” to 
help remind you of what the password is in the event you forget it in the future.  There is also a “forgot 
password” link on the main login page.  In the event you cannot remember your password, and the hint you 
created does not help, you can click this link, enter your email address, and a temporary password will be 
sent to you.  This will then allow you to gain access to the Portal – the system will then require you to 
create a permanent password again. 
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After you change your password, you will see the screen below: 
 

 
 
 
Welcome to your new Portal.  You are now ready to begin using the Portal to send / receive files.   
 
In the event that you require support or have difficulties using the Portal, please send an email to Jimmie 
Cameron at support@rcmtulsa.com.  Jimmie will contact you regarding your issue. 
 
 
 
 
 
 
 
 

 


